
DATE: MAY 17, 2017  

 

TIME: 2:00PM EST  

 

REGISTRATION: $20  

(FREE for PANG/Current Clients)  

 

SPEAKER:  RICK MORROW  

 
High reliability is achieved when the top leadership supports the 
entire organization in achieving and sustaining reliability. The lead-
ers can do this by setting the vision, creating the culture, and sup-
porting the infrastructure, especially in sponsoring facilitators who 
are skilled in reliability and will translate high reliability for every-
one inside and outside the organization. High reliability must trans-
cend the organization into its suppliers and into the post discharge 
care organizations such as skilled nursing facilities, rehabilitation 
sites, and homes that support patient and family. The Institute of 
Medicine, the Centers for Medicare & Medicaid Services (CMS), 
The Joint Commission (TJC), and other regulatory or accrediting 
bodies have stressed the urgency of transforming hospitals into 
places where each patient receives the best quality care every single 
time. In this webinar, we will demonstrate how to create a culture 
of safety, achieve favorable outcomes through the life cycle, and 
identify the skills that support and sustain a high reliability organi-
zation.  

During this webinar you will learn: 

¶ High Reliability Organizations are much more than safe organi-
zations. 

¶ Discover leadershipõs role in an HRO. 

¶ Capability and stability ð what they are, how to measure, and 
why HROs care? 

¶ What skills are in short supply in transforming healthcare into 
an HRO and how do we get them? 
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To process payment  
directly through Paypal 
go to 
https://www.paypal.me/

wiederholdassoc/20  Φ For 
questions contact Erin 
Davis at 
erin@wiederholdassoc.c
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To pay by credit card (Visa, MasterCard or Discover only), please fill out the following and fax 
(866-699-3204) or scan and email to erin@wiederholdassoc.com 

 

Date: _____________________________ 

 

Name on Card (please print):  ______________________ 
 

Signature:  ______________________ 

 

Address (where credit card bill is sent and where we can mail receipt): 

 

____________________________ 

 

____________________________ 

 

____________________________ 

 

Card #: ______-______-______-______ 

 

Expiration Date:   _______/________ 

 

Last 3 digits from back of  card:  __________  

  

Amount:  $_________________ 

 

Thank you for your business 
 

Federal Tax ID # 58-2373186 

 

 


